RESALE ELECTRONIC KEY LINE ORDER FORM


SET TYPE=LCC
End User Name  

Page 1 of





Central Office  

Due Date



M5008 keys 1-8

Centrex Group Name  

FDT





End User Tel Number  (      )

APP



M5009 keys 1-9

Order Number  

Suffix





End User Address  


  CDC   Y / N

M5112 keys 1-10

Primary DN  (      )






Sub Group Number  




M5312 keys 1-10





ADD-ON




 New Installation

M518 Add-On (keys 12-29)

M5316 keys 1-13




M518 Add-On (keys 30-47) 




 Change/Rearrange Keys or Features

M518 Add-On (keys 48-65)

M5208 keys 1-8









 Change Set Type to: 


M522 Add-On (keys 15-36)

M5209 keys 1-9


(conversion)

M522 Add-On (keys 37-58)




 Disconnect



M5212 keys 1-11




M536 Add-On (keys 30-65)




 Delete MADN information on night of cut from keys


M5216 keys 1-14

EXPLANATION:



ACD





INCALLS#



P SET



ACD Group Name







ACD Subgroup








  POS ID #  Y or N

DIAL ACCESS CODE 



Position Type:



# DIGITS DIALED 

PIC 

KEYS: 

Agent ID#





2PIC 

KEYS:  

Suprvisr ID#











Subset Features Require a KEYLIST showing the actual number of the DN KEYs the feature is assigned.





MADN Information
Access code features MUST be assigned to KEY 1







SCA
Some features may require a LAMP


Key
DN/Features
Ring Y/N
NCOS
SCA/MCA
PRIM Y/N
Deny Trtmt
Bridge
Conf Size
Bridge
Tone
INT Stat
PRL Mode
Key List
All Additional Information
Key 1
Key List

14
















13
















12
















11
















10
















9
















8
















7
















6
















5
















4
















3
















2
















1
















M518 Add-On

End User Name  

Page 2 of



(keys 12-29)

Central Office  

Suffix



(keys 30-47)

Central Office Group Name  

Due Date



(keys 48-65)

Order Number  

APP Date





Sub Group Number  




M522 Add-On

Primary DN  (      )


  CDC   Y / N

(keys 15-36)

FDT 




(keys 37-58)

PIC 

KEYS: 






2PIC 

KEYS:  




M536 Add-On









MADN Information








SCA



DN/Features
Ring Y/N
NCOS
SCA/MCA
PRIM Y/N
Deny Trtmt
Bridge
Conf Size
Bridge
Tone
INT Stat
PRL Mode
Key List
All Additional Information

36














35














34














33














32














31














30














29














28














27














26














25














24














23














22














21














20














19














18














17














16














15














14














13














12














M518 Add-On

End User Name  

Page 3 of



M522 Add-On

Order Number  

Due Date



M536 Add-On

PIC 

KEYS: 






2PIC 

KEYS:  








MADN Information








SCA



DN/Features
Ring Y/N
NCOS
SCA/MCA
PRIM Y/N
Deny Trtmt
Bridge
Conf Size
Bridge
Tone
INT Stat
PRL Mode
Key List
All Additional Information

65














64














63














62














61














60














59














58














57














56














55














54














53














52














51














50














49














48














47














46














45














44














43














42














41














40














39














38














37














INSTRUCTIONS:

1.  Check the type of set being installed.

2.  Enter the end user name.

3.  Enter the Central Office CLLI.

4.  Enter the Centrex group name.

5.  Enter the end user's billing telephone number.

6.  Enter the service order number.

7.  Enter the end user address.

8.  Enter the "PDN" (Primary Directory Number) for the EKL set.

9.  Enter the subgroup number, if applicable. (Used for DMS consoles)

10. Enter the type of request.

11. Provide any additional explanation, if necessary.

12. Enter the 4 digit PIC code.

13. Enter the 4 digit intraLATA 2PIC code, if applicable.

14. Key list all keys that PIC applies.

15. Key list all keys that IntraLATA 2PIC applies.

16. Enter the number of pages being issued.

17. Enter the Due Date.

18. Enter the coordination time, if applicable.

19. Enter the Application Date of the order. (Provided by AIIS Service Center)

20. Enter the suffix copy "alpha", if applicable.

21. Check "Y" if the end user has Customer Data Change (CDC), other wise check "N".

22. Enter the LEN, if available. This is an optional field. (Provided by AIIS Service Center)

23. Check the type of Add on module being installed, if appropriate.

(Items 24 -29 are required only for ACD EKL set provisioning.)

24. Enter the In-calls TN. (KEY 1)

25. Enter the ACD Group name.

26. Enter the ACD Subgroup number.

27. Indicate if a Position ID # will be used: Y = Yes or N = No

28. Indicate the position type: Agent or Supervisor.

29. Enter the Agent ID number, if an Agent set or the Supervisor ID number, if on Supervisor set.

30. Enter the DAC (Dial Access Code) for the Centrex group, i.e. "9".   (Provided by LSC Center)

31. Enter the intercom dialing plan for the Centrex group, i.e. 3, 4 or 5 digits.  (Provided by LSC)

32. Enter the Directory Number or the feature assigned to the corresponding key.

33. Indicate "Y" if the Directory Number should ring on the set or "N" if it should not ring.

34. Enter the NCOS for each Directory Number.

35. If the Directory Number is a MADN, indicate "S" for Single Call Arrangement MADN or "M" for Multiple Call Arrangement MADN. If the Directory Number is not a MADN, no further entries are required under the MADN heading.

36. Enter "P" (Primary) if the appearance of the MADN Directory Number on this set will have control of certain features for the entire MADN group. Enter "S" (Secondary) if the appearance of the MADN is Secondary.

37. Denial Treatment Type - Choices: Silence or tone.  This option defines the type of audible treatment the line should be given when a member is unable to access their MADN line or, if bridging is not allowed or not possible.  The treatment types are:  Silence – for an indefinite period of time  or Tone – reorder tone for a period of five (5) seconds.

38. Bridging Allowed - Choices: Yes or no. Indicates whether or not the corresponding SCA group will have the bridging capability.

39. Conference Bridge Size - Choices: 3 to 30. Indicates the maximum number of parties capable of bridging into the call (including the external party and the member who originally answered the call). For example, a conference bridge size of six (6) implies that at most, four (4) idle members can bridge into the call. All SCA lines with bridging capability and a conference bridge size of three (3) can potentially make use of one three-port conference circuit for every call.

40. Bridge Tone Required - Choices: yes or no. Specifies whether or not a tone should be heard by the existing MADN parties if another MADN member bridges into the call.

41. Initial Privacy Status - Choices: private or non-private. Indicates whether a call is normally private or not.

Private - This setting implies that all Single Call Arrangement calls are initally private. Bridging cannot occur unless an active MADN member releases privacy on the call by using the Privacy Release feature.

Non-Private - This setting implies that all Single Call Arrangement calls are initially NOT private. Bridging may occur at any time unless an active MADN member enforces privacy on the call by invoking the Privacy feature.

42. Privacy Release Mode - Choices: manual or auto. This field is only applicable to groups whose Initial Privacy Status is "PRIVATE".

Manual - This mode allows only one member to bridge into the call after privacy has been released. Privacy is immediately reinstated as soon as a member bridges into the call. Therefore, privacy must be explicitly released each time a new member is to be added to the call. This is the usual operating mode for Privacy Release.

Auto - This mode allows any number of members to bride into the call after privacy has been released. Privacy is restored by user control only. Therefore, privacy only needs to be released once when a conference bridge.

43. Enter the Key number/s associated with any other Directory Numbers the feature/s will work with.

44. Provide any additional feature information that should function with the associated key/s.

45. Indicate any additional features associated specifically to Key 1.

46. Enter the Key number/s associated with any other Directory Numbers that the feature/s on Key 1 should work with.

47. Enter the TC's name.

48. Enter the TC's number.

ORIGINATOR 

TEL # 



